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7852 Walker Drive, Suite 200 Gl 252013
Greenbelt, Maryland 20770 - L
phone: 301-459-7590, fax: 301-577-5575 Federal Communicui: Commission
intemet: www.jsitel.com, e-mail: jsi@jsitel.com Office of the Secretary
October 1, 2013
By Hand Delivery

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, SW

Washington, DC 20554

Re:  WC Docket No. 10-90, WC Docket No. 11-42
2013 ETC Annual Report of Yeoman Telephone Company, Inc.
Study Area Code 320839

Dear Ms. Dortch;

On behalf of Yeoman Telephone Company, Inc. “Yeoman”, JSI files the attached
confidential and redacted versions of the FCC Form 481 ETC annual reporting information
pursuant to sections 54.313 and 54.422 of the Commission’s rules.! Yeoman seeks
confidential treatment under Protective Order for section 54.31 3(f)(2) financial
information.” The redacted version is also being filed this date via the FCC’s Electronic
Comment Filing System.

Please direct any questions regarding the filing to the undersigned.

Sincerely,

/éjuuu

John Kuykendall

JSI Vice President
301-459-7590
jkuykendall@jsitel.com

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential)

No. of Copies rec‘d__Q_I_i_

List ABCDE

'47CF.R. §§ 54.313, 54.422.
2 Connect America Fund et al., WC Docket No. 10-90 ef al., Protective Order, DA 12-1857 rel. Nov. 16, 2012
(Protective Order). 47 C.F.R. § 54.313()(2).

Echelon Building Il, Suite 200 Eagandale Corporate Center, Suite 310 6849 Peachtree Dunwoody Road 547 South Oakview Lane
9430 Research Bivd., Austin, TX 78759 1380 Corporate Center Curve, Eagan, MN 55121 Bldg. B-3, Suite 200, Atlanta, GA 30328 Bountiful, UT 84010
phone: 512-338-0473, fax: 512-346-0822 phone: 651-452-2660, fax: 651-452-1909 phone: 770-569-2105, fax: 770-410-1608 phone: 801-294-4576, fax: 801-294-512
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<010> Study Area Code 320833 Wiviad ke D
<015> Study Area Name FEOMAN TEL €O, INC ArT A 2041
OCT 2 J 0T
<020> Program Year 2014 '
Federal Lommuriz.2oo - Commission

<030>

Contact Name: Person USAC should contact
with questions about this data

David Blacker

Cliice of tiie Secretary

<035>

Contact Telephone Number:
Number of the person identified in data line <030>

§74-965-2100

<039>

Contact Email Address:
Email ot the person identified in data line <030>

dblackereytci.com

<100>

<200>
<210>

<300>
<310>
<320>
<330>

<400>
<410>
<420>
<430>
<440>
<450>

<500>
<510>
<600>
<610>
<700>
<710>
<800>
<900>
<1000>
<1010>
<1100>
<1110>
<1200>

Service Quality Improvement Reporting

Outage Reporting (voice)

<-- check box if no outages to report

{complete attached worksheet)

(complete attached worksheet)

Unfulfilled Service Requests (voice) | 2

Detail on Attempts (voice) |

| (attach descriptive document)

Unfulfilled Service Requests (broadband) |

|

Detail on Attempts (broadband) |

| {attach descriptive document}

Number of Complaints per 1,000 customers {voice)

Fixed 0.0
Mobile
Number of Complaints per 1,000 customers {(broadband)
Fixed
Mobile
Service Quality Standards & Consumer Protection Rules Compliance

320839in510
Functionality in Emergency Situations
320839in610
Company Price Offerings (voice)
Company Price Offerings (broadband)
Operating Companies and Affiliates
Tribal Land Offerings (Y/N)?
Voice Services Rate Comparability

®
®O0

Terms and Condition for Lifeline Customers

Terrestrial Backhaul (Y/N)?

{check to indicate certification) 4 v
{attached descriptive document) v v
{check to indicate certification) v v
{attached descriptive document) 4 v

{complete attached worksheet)
(complete attached worksheet)
{compilete attached worksheet]

(if yes, complete attached worksheet) v
{check to indicate certification)
(attach descriptive document}

{if not, check to indicate certification)

{complete attached worksheet)

{complete attached worksheet)

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

{check to indicate certification)

{complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

{check to indicate certification)

{complete attached worksheet)

09/27/2013
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Page 12

320839
<010> Study Area Code
<015>  Study Area Name YEOMAN TEL CO, INC
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data  David Blacker

<035> Contact Telephone Number - Number of person identified in data line <030> 574-965-2100

<039> Contact Email Address - Email Address of person identified in data line <030> dblacker@ytci.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

{! certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the | reporting requi for universal service support
recipients; and, to the best of my k ledge, the information reported on this form and in any attachments is accurate.

IName of Reporting Carrier:

Signature of Authorized Officer: Date

{Printed name of Authorized Officer:

[Title or position of Authorized Officer:

[Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

09/27/2013

Page 12
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Page 13

<010> Study Area Code 320839

<015> Study Area Name YEOMAN TEL CO, INC

<020> Program Year 2014

<030> _Contact Name - Person USAC should contact regarding this data David Blacker

<035> Contact Telephone Number - Number of person identified in data line <030> 574-965-2100

<039> Contact Email Address - Email Address of person identified in data line <030>  dblacker@ytci.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent\john Staurulakis. Inc is ized to the inf reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent: _ John Staurulakis, Inc.

Name of Reporting Carrier: ~ YEOMAN TEL CO, INC

Signature of Authorized Officer: CERTIFIED ONLINE Date: ©09/27/2013
Printed name of Authorized Officer; David Blacker

Title or position of Authorized Officer: Executive VP

Telephone number of Authorized Officer: 574-965-2100

Study Area Code of Reporting Carrier: 320839 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; 1 have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my k Aedge, the information reported herein is accurate.

Name of Reporting Carrier: YEOMAN TEL CO, INC

Name of Authorized Agent or Employee of Agent: ] John Staurulakis, Inc.

Signature of Authorized Agent or Employee of Agent: ~ CERTIFIED ONLINE Date: 09/27/2013
Printed name of Authorized Agent or Employee of Agent:  Lans Chase

Title or position of Authorized Agent or Employee of Agent  Staff Director - Regulatory Affairs

Telephone number of Authorized Agent or Employee of Agent: 770-56%-2105
IStudy Area Code of Reporting Carrier: 320839 Filing Due Date for this form: 10/15/2013

Persons wilifully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 13
09/27/2013
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Yeoman Telephone Company, Inc.
Demonstration of Complying with Applicable Service Quality Standards and Consumer
Protection Rules '

In establishing this certification in its 2005 ETC Order,! the FCC found that an ETC must
make “a specific commitment to objective measures to protect consumers.”? The FCC found that
for wireless ETCs, compliance with CTIA’s Consumer Code for Wireless Service would satisfy
this requirement” and that the sufficiency of other commitments would be considered on a case-
by-case basis.> In this context, the FCC stated, “to the extent a wireline or wireless ETC applicant
is subject to consumer protection obligations under state law, compliance with such laws may meet
our requirement.”

Yeoman Telephone Company, Inc. (“Company”) hereby certifies that it is complying with
applicable service quality standards and consumer protection rules. The Company is subject to
consumer protection obligations under the Indiana Code (IC) and Indiana Administrative Code
(IAC). These obligations include, but are not limited to, the ‘following: (1) adherence to Indiana
state consumer protection requirements governing telephone providers which include Quality of
Service rules as identified in IC 8-1-17.5-24, and Compliance with Anti-Slamming and Anti-
Cramming Procedures as adopted in IC 8-1-29-5, Rule 1.1 170 IAC 7-1.3-8.1; (2) truth-in-billing

requirements as required in Rule 1.3 170 IAC 7-1.3-6; and (3) CPNI, Red Flag Rules and other

applicable federal and state requirements governing the protection of customers’ privacy.

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (“2005 ETC Order”).

2 Id. at para. 28.

3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: “(1) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide contract
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
policies for protection of consumer privacy.” Id. atn. 71.

4Id atn. 72.
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Yeoman Telephone Company, Inc. (SAC 320839) Attachment - Line 610

Yeoman Telephone Company, Inc.

Demonstration of Ability to Function in Emergency Situations

Yeoman Telephone Company, Inc. (“Company”) hereby certifies that it is able to function
in emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54, Spbpart
C, §54.202(a)(2)! and Rule 1.2, 170 IAC 7-1.2-18 of the Indiana Administrative Code. The
Company’s network is designed to remain functional in emergency situations without an external
power source, is able to reroute traffic around damaged facilities, and is capable of managing
traffic spikes resulting from emergency situations as required by Section 54.202(a)(2). The
Company can change call routing translations as needed to reroute traffic around damaged
facilities. Changing call routing translations will also allow the Company to manage traffic spikés
throughout its network, as emergency situations require.

Specifically, each central office building is supplied with standby generators and battery
back-up that enable the central office to keep running until power is restored so long as fuel is
available, or until system changes are made to reroute traffic. In accordance, and compliance, with
Rule 1.2, 170 IAC 7-1.2-18, all switching offices or equivalent with installed emergency power
generating equipment have a minimum of three (3) hours battery capacity; switching offices or
equivalent without instailed emergency power generating equipment have a minimum battery

capacity of five (5) hours.

Section 54.202(a)(2) requires ETCs that are designated by the Commission to “demonstrate its ability to
remain functional in emergency situations, including a demonstration that it has a reasonable amount of back-
up power to ensure functionality without an external power source, is able to reroute traffic around damaged
facilities, and is capable of managing traffic spikes resulting from emergency situations.”
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Yeoman Telephone Company, Inc. (SAC 320839) . Attachment - Line 1210

veoman Telephone Company, Inc. I.U.R.C. Tariff No. 1
Section II1
First Revised Sheet 15

LOW INCOME PROGRAMS

(N)
CONCURRENCE
Pursuant to the provisions contained in Cause Nos. 40785 and
40152, the Company hereby adopts and concurs in I.U.R.C. Tariff No.
T-7, Part I, Section 3 for Low Income Programs.
(N)

ISSUED PURSUANT TO
RECEIWVED X ORDER NUMBER
Nov 211887 | 40785
LA UTILTY RERULATORY COK° oaTe____NOV 24 1997
ENGINEERING DIVIBE . INDIANA UTILITY REGULATORY COMMISSION
Effective: Officer: David W. Blacker

{Date) - Title: Executive Vice-President
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Yeoman Telephone Company, Inc. (SAC 320839) Attachment - Line 1210
INDIANA UTILITY TARIFF LU.R.C.NO. T-7
REGULATORY COMMISSION PART1

Section [1
4" Revised Sheet 1
2.0 LOW-INCOME PROGRAMS'
2.1 Description )

2.2

The Low-Income Program is a federal program, that reimburses eligible
telecommunications carriers (ETCs) for reducing their monthly service charges for
voice telephony service as defined in 47 C.F.R. 54.101 to eligible low-income
customers. The Company participates in this assistance program to increase the
availability of telecommunications services to all consumers in its serving areas.

The Low-Income Program was approved pursuant to the Commission’s Order of
November 5, 1997, in Cause No. 40785. Pursuant to that Order, any
telecommunications carriers desiring to be declared an Eligible Telecommunications
Carrier (“ETC™) for the purpose of receiving interstate Universal Service Funds may
file a concurrence in LU.R.C. T-7, Lifeline tariff, or may file a stand-alone tariff for
such low-income programs (Cause No. 40785, Page 10). The structure of the
program is outlined in the following paragraphs.

Definitions
The following terms shall be defined as follows:

Qualifying low-income subscriber — a subscriber who meets the low-income
eligibility criteria established by the Indiana Utility Regulatory Commission:

Participation in at least one of the following federal programs:

a. Medicaid; food stamps; Supplemental Security Income (SSI); federal public
housing assistance or Section 8 (a Federal Housing Assistance Program
‘administered by the Department of Urban Development); Low-Income Home
Energy Assistance Program (LIHEAP); Temporary Assistance for Needy
Families (TANF); or the National School Lunch’s free lunch program (NSL).

b. Annual Household Income is at or below 135% of the Federal Poverty
Guidelines.

Toll blocking — a service provided by carriers that lets consumers elect not to allow
the completion of outgoing toll calls from their telecommunications channel.

Toll control — a service provided by carriers that allows consumers to specify a
certain amount of toll usage that may be incurred on their telecommunications
channel per month or per billing cycle.

Toll limitation — denotes both toll blocking and toll control.

'Material on this sheet formerly appeared on the Preface Sheet and Part I, Section 3, 2™ Revised

Sheet 1.

EFFECTIVE: April 2, 2012
FCC Docket No. WC 11-42
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Yeoman Telephone Company, inc. (SAC 320839) Attachment - Line 1210
INDIANA UTILITY TARIFF LU.R.C.NO. T-7
REGULATORY COMMISSION PART1

Section I
3" Revised Sheet 2

20 LOW-INCOME PROGRAMS (Continued)”

2.3 Lifeline Assistance
a. Description

Lifeline Assistance reduces an eligible Customer’s monthly Federal Subscriber
Line Charge and rates for local service. An eligible customer receives credit for
the Federal Subscriber Line Charge as well as a credit towards the residential
local exchange access line rate.

b. Regulations

1. Lifeline Assistance is available to all residential customers who meet the
following eligibility requirements:

i. Customers must be participants in at least one of the following
programs: Medicaid, food stamps, Supplemental Security Income (SSI),
federal public housing assistance or Section 8 (a Federal Housing
Assistance Program administered by the Department of Urban
Development), Low Income Home Energy Assistance Program
(LIHEAP), Temporary Assistance for Needy Families (TANF), or the
National School Lunch’s free lunch program (NSL).

ii. Annual Household Income is at or below 135% of the Federal Poverty
Guidelines. B
2. As a participant in Lifeline Assistance, customers are eligible to receive
Toll Blocking Service or Toll Control Service, as described in their Indiana
Serving Tariff, at no charge. These services will only be provided at the
customer’s request.

3. Local service deposit requirements will be waived for customers who
voluntarily receive Toll Blocking Service or Toll Control Service.

4. Participants in Lifeline Assistance shall not be disconnected from Local
service for non-payment of toll charges. In addition, the Company will not
deny re-establishment of local service to customers who are eligible for
Lifeline Assistance and have previously been disconnected for non-
payment of toll charges.

5. Partial payments that are received from Lifeline customers will first be
applied to local service charges and then to any outstanding toll charges.

Material on this sheet formerly appeared on Part 1, Section 3, 2™ Revised Sheet 2.

EFFECTIVE: June 22, 2003
FCC Docket No. WC 03-109
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Yeoman Telephone Company, Inc. (SAC 320839) Attachment - Line 1210

TARIFF LU.R.C.NO. T-7
PART1

Section 1

3" Revised Sheet 3

INDIANA UTILITY
REGULATORY COMMISSION

20 LOW-INCOME PROGRAMS (Continued)’

2.3 Lifeline Assistance (Continued)

b.Credits
The following credits will apply for each customer eligible for Lifeline
Assistance:
Monthly Credit
Federal Subscriber Line charge Credit *
Residential Local Exchange Service Credit $L.75

2.4 Link-Up Assistance (Lifeline Connection Assistance
D)

*The requirement to for ETCs to offer Link-Up assistance (discounted service connection
charges) was eliminated by the Federal Communications Commission pursuant to the Lifeline
Reform and Modernization Order, Released February 6, 2012.

3 Material on this sheet formerly appeared on Part I, Section 3, 1% Revised Sheet 3.

EFFECTIVE: April 2, 2012
FCC Docket No. WC 11-42
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YEOMAN TELEPHONE COMPANY, INC.

CONSOLIDATED FINANCIAL STATEMENTS
AND

SUPPLEMENTARY INFORMATION

DECEMBER 31, 2012 AND 2011

blue
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YEOMAN TELEPHONE COMPANY, INC.

TABLE OF CONTENTS
DECEMBER 31, 2012 AND 2011

Page
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CPAS AADVISGRE

*blue

Biue & Co.. LLC/ 106 Community Drive / Seymour, IN 47274
main 812.522.8416 fax 812.523.8618 emai blue@blusandco.com

blueandco.com

REPORT OF INDEPENDENT AUDITORS

To the Board of Directors
Yeoman Telephone Company, Inc.

Report on the Financial Statements

We have audited the accompanying consolidated financial statements of Yeoman
Telephone Company, Inc. and its subsidiaries (the “Company”), which comprise the
consolidated balance sheets as of December 31, 2012 and 2011, and the related
consolidated statements of income, comprehensive income, shareholders' equity, and
cash flows for the years then ended, and the related notes to the financial statements.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these
consolidated financial statements in accordance with accounting principles generally
accepted in the United States of America; this includes the design, implementation, and
maintenance of internal control relevant to the preparation and fair presentation of
consolidated financial statements that are free from material misstatement, whether due
to fraud or error.

Auditor's Responsibility

Our responsibility is to express an opinion on these consolidated financial statements
based on our audits. We conducted our audits in accordance with auditing standards
generally accepted in the United States of America. Those standards require that we
plan and perform the audits to obtain reasonable assurance about whether the
consolidated financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts
and disclosures in the consolidated financial statements. The procedures selected
depend on the auditor's judgment, including the assessment of the risks of material
misstatement of the consolidated financial statements, whether due to fraud or error. In
making those risk assessments, the auditor considers internal control relevant to the
entity's preparation and fair presentation of the consolidated financial statements in
order to design audit procedures that are appropriate in the circumstances, but not for
the purpose of expressing an opinion on the effectiveness of the entity's internal control.
Accordingly, we express no such opinion. An audit also includes evaluating the
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appropriateness of accounting policies used and the reasonableness of significant
accounting estimates made by management, as well as evaluating the overall
presentation of the consolidated financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our audit opinion.

Opinion

In our opinion, the consolidated financial statements referred to above present fairly, in
all material respects, the financial position of the Company as of December 31, 2012
and 2011, and the results of its operations and its cash flows for the years then ended
in accordance with accounting principles generally accepted in the United States of
America.

Rep‘Ortbn Consolidating Information

Our audits were conducted for the purpose of forming an opinion on the consolidated
financial statements as a whole. The consolidating information as listed in the
accompanying table of contents is presented for purposes of additional analysis of the
consolidated financial statements rather than to present the financial position and
results of operations of the individual companies, and it is not a required part of the
consolidated financial statements. Such information is the responsibility of management
and was derived from and relates directly to the underlying accounting and other
records used to prepare the consolidated financial statements. The consolidating
information has been subjected to the auditing procedures applied in the audit of the
consolidated financial statements and certain additional procedures, including
comparing and reconciling such information directly to the underlying accounting and
other records used to prepare the consolidated financial statements or to the
consolidated financial statements themselves, and other additional procedures in
accordance with auditing standards generally accepted in the United States of America.
In our opinion, the consolidating information is fairly stated in all material respects in
relation to the consolidated financial statements as a whole.

Blwe LG, LLC

Seymour, Indiana

April 25, 2013
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